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2018 DIAN India Meeting 4  

PROVISIONAL AGENDA : D&I – A Customer Perspective  

Join HR, D&I, and business leaders from DIAN India member companies representing diverse industries and united in their common desire to 

propel their companies forward in creating diverse and inclusive workplaces that benefit the business. This interactive meeting is exclusive to 

members and brings you high-calibre thought leadership, latest best practice and practical tools to help you drive positive change in your 

organisation.  

 

Register now by sending an email to Sandeep.Nair@communitybusiness.org 

 

Date: Friday 26 October 2018,  

Time: 10:00am - 04.15pm 

Venue: Hindustan Unilever Ltd., Mumbai 

Theme: D&I – A Customer Perspective 

 

Attend the Meeting to: 

> Consider how to apply a D&I lens to product and service design and delivery 

> Explore the power of embedding D&I messaging into marketing campaigns 

> Discuss growing importance of demonstrating commitment to D&I to build trust and win new business 

> Understand how organisations can leverage their sphere of influence to drive the adoption of D&I with partners and suppliers 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time Agenda Item 

9.30am Registration and Networking 

9.45am Welcome and Setting of context 

10.00am  D&I – A Customer Perspective  

An icebreaker session to highlight the need to embrace diversity and inclusion from a customer perspective. We explore 

the concept of customer inclusion and the trend towards leveraging the diverse insights of customers and engaging  

them as key stakeholders in the business.  

 

10:15am (60 mins) 

 

 

 

 

 

 

 

SESSION 1: Designing for inclusion – Bringing a D&I perspective to products and services 

Inclusive design helps us create products that serve as many people as possible. While accessibility is a core objective, 

inclusion means much more. It enables people with diverse characteristics to use the product in a variety of different 

environments. It’s important — especially when you’re designing for millions of people — to create different ways for 

people to participate in an experience. Inclusive design is a win-win for customers and businesses. It expands your 

product’s reach, sparks innovation, and helps your company take on a position of social responsibility. 

Format: Best Practice Sharing 

11.15am Refreshment Break 

11.30am (60 mins) 

 

 

SESSION 2: Differentiating Your Brand - Incorporating D&I in marketing campaigns 

Leading companies are embedding D&I messaging into their marketing campaigns – recognising the opportunity to challenge 

stereotypes, win new business and differentiate their brand.  In this session we invite 2-3 companies to share the strategy 

behind incorporating powerful D&I messages into their marketing campaigns and the positive impact it is having. 

Format: Panel Discussion 

12.30pm Lunch 

http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://cbs.wondershare.com/go.php?pid=2990&m=db
http://www.communitybusiness.org/
mailto:Sandeep.Nair@communitybusiness.org


 

 

 

 

 

 

 

 

 

 

 

 

 

1.30pm (60 mins) 

SESSION 3: Winning New Business - The importance of demonstrating commitment to D&I 

One of the mantras people used to promote diversity is that it’s good for business. It can go one step further - it’s good  

for business development. Of course, the importance of inclusion extends well beyond marketing motives —but it is true 

that efforts to build a diverse organisation can offer distinct advantages in attracting and retaining clients. 

As more and more clients pay attention to diversity and inclusion – including the make up of the team that will support 

their business, we discuss the importance of demonstrating commitment to D&I for winning new business and explore 

ways in which companies can do this.  

Format: Table Group Discussion & Sharing 

2:30pm (30 mins) 

 

 

Community Business Updates and Planning for 2019 

 3.00pm 

 

Refreshment Break 

 3.15pm (60 mins) 

 

SESSION 4: Beyond Your Four Walls – Leveraging your sphere of influence to promote D&I with partners and suppliers 

Maintaining our external focus on D&I, in this session we examine the concept of supplier diversity. Recognising 

there are different definitions and different priorities in Asia, we focus specifically on the role that companies can  

play in extending their commitment to D&I to their partners and suppliers – treating them as an extension of their own 

workplaces and using their sphere of influence to impact positive change.  

Format: Case Studies Sharing 

4.15pm Wrap Up and Networking: End of DIAN India Meeting 4 


